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Abstract Body

A study was conducted to assess the effectiveness of Nurse Navigation Programme for patients undergoing open
abdominal surgery in tertiary care hospitals of Delhi, India with a view to develop a Nursing Care Protocol.
lnd.epe.ndent Var!able was Nurse Navigation Programme and Dependent Variable was Patient outcome parameters
whl_ch mclqde pain, exercise, self- care activities, comfort, coping with surgical stress (pre and post- operative),
patient satisfaction and post- operative events. 270 subjects were equally divided into control and experimental
groups. Nurse Navigation Programme was a structured educational programme for experimental group developed
and administered by the nurse researcher herself consisting of structured information booklet and video- assisted
instruction to aid in peri- operative counselling and containing information about open abdominal surgery to
empower patient for self- care. Nursing Care Protocol was developed for the Nursing personnel involved in the
nursing care of patients undergoing open abdominal surgery and tested on 62 subjects. The Nurse Navigation
Programme was effective in bringing out successful surgical outcomes among experimental group patients as
evident from their favourable scores of outcome parameters in comparison to control group. The mean patient
satisfaction score of experimental group patients (60.90) was higher than control group (39.63). The obtained mean
difference of scores between the two groups i.e. 21.27 was found to be statistically significant at 0.05, 0.01 levels of
significance. The developed Nursing Care Protocol was tested and found to be highly acceptable and highly useful
for the nursing care of patients undergoing open abdominal surgery.
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